
GUEST CODE OF 
CONDUCT POLICY

In order to assist in our efforts to provide a fun, enjoyable, and safe experience for all 
customers, we have implemented the following Guest Code of Conduct Policy.  We ask for 
your cooperation in following its terms.  Your entry to The Amazing Pizza Machine constitutes 
your consent to comply with this policy.

®

1.  Paid admission of a Buffet or Play Package is required for all  
    guests age 3 and older.

2.  Follow all posted safety signage for Games, Rides, and 
     Attractions.  Play is at your own risk.

3.  Children 12 and under must be supervised by an adult at 
     all times.

4.  We are not responsible for lost, broken or stolen items.

5.  Behavior that is disorderly, disruptive, or endangers others 
     is prohibited. 

6.  Fighting, physical or verbal harassment or threats, shouting, 
     offensive and other sexually explicit language, intimidating 
     conduct, and provoking confrontations is prohibited.

7.  The use of obscene language, obscene gestures, or racial, 
     religious, or ethnic slurs is prohibited.

8.  Defacing, damaging, or destroying any property is prohibited.

9.  No loitering, running, skating, skateboarding, or other 
     “horse play”.

10. No littering.  Discard items in provided waste bins.

11. Smoking, tobacco use, and e-cigarette use are not permitted 
     inside or within 20 feet of the entrance.

12. Guests may not engage in any unlawful activity or behavior 
     while on the premises.

13. The possession and/or use of any illegal drugs is prohibited.  
     Violations will be reported to law enforcement.

14. No weapons of any kind, including firearms, may be brought 
     onto the premises, with or without a permit.

15. Picketing, demonstrating, leafletting, distributing handbills or 
     other information, petitioning, and/or soliciting is prohibited 
     absent the prior written consent of Management.

16. Guests are not permitted in closed or unstaffed areas or in any 
     unoccupied party room or dining room.

17. Except where the entire premises are rented for a private event, 
     the premises, facilities, and/or party rooms may not be used for 
     religious services, practices, worship, instruction, or prayer 
     (except for the saying of grace or other similar prayer over food 
     by individuals in a manner that does not disturb or interfere 
     with other guests). This applies uniformly to all guests, 
     regardless of religion.

18. Only animals trained to assist persons with disabilities are 
     permitted in the building. Service animals should remain on 
     a leash or in a harness and under the control of the owner at 
     all times.

19. No outside food or drink (including alcohol) is allowed, except 
     for birthday cakes or cupcakes.

20. In order to consume alcoholic beverages served at our 
     establishment, you must be at least 21 years of age and 
     present a state-approved identification card. No exceptions.

21. Be respectful of others.  No cutting in front of other guests in 
     any waiting lines including foodservice lines or any waiting line 
     at our rides or attraction areas.

22. For food safety reasons, do not leave used plates, dishes, or 
     glasses in the buffet court or foodservice areas. Leave them on 
     your table or in designated bus cart stations.

23. While our buffet is “unlimited”, no food may be taken away 
     from the premises. Additionally, we ask that you plate the food 
     you reasonably plan to eat, and then come get seconds and 
     thirds, etc., if you would like more. This will ensure you get all 
     you desire to eat and drink, without wasting food and beverage.

24. Only adults may consume beverages in the Amazing Arcade. 
     Please no eating in Arcade areas.

25. Guests must be fully clothed (including shoes and shirts) at all 
     times, and cannot wear indecent, inappropriate, excessively 
     baggy, or gang-related attire. Clothing must adequately cover 
     the body; visible undergarments are not permitted. Clothing 
     with profanity and/or objectionable images is also prohibited, 
     as are masks and hoods.

26. To assist us ensuring that this Code of Conduct is followed, 
      security cameras are in use on the premises. Thus, your 
      conduct in public spaces is viewable by Management.

27. We may photograph, film, record, or otherwise reproduce the 
     image and/or voice of any person who enters the premises and 
     use the same for any purpose, without payment to the person. 
     Your entry onto the premises constitutes your consent to the 
     same.

28. We reserve the right to refuse admission or service or bar from 
     the premises anyone who fails to follow this Code of Conduct, 
     and to require persons already admitted to leave the premises 
     without refund, liability, or compensation, where violations occur. 
     Other action deemed appropriate by Management may also 
     be taken.

This Code of Conduct Policy is subject to change without notice.


